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About the fair

Exhibitor / Product Search Connect with exhibitors

✓ Meeting Planner
✓ Live Chat
✓ Video Conference

Talks  /

Webinars

INDUSTRY

Industry News



How to use the Event Platform

• Login to the Event Platform  
• Manage Your Account
• Product / Exhibitor Search
• Connect with Exhibitors
• Industry Talks / Webinars
• Check your activities
• FAQs



1. Login to the Event Platform



1. Login to the Event Platform

• After registration, you will receive your 
personalized event login link and passcode
for each themed event

• the email will be sent one week before each virtual event 
from jewellerydigital@informa.com

3 ways to access to the Event Platform:
a. Click on direct link
b. Event platform URL with passcode
c. Scan QR code

a

b

c

mailto:jewellerydigital@informa.com


2. Manage Your Account



a) Access “my profile”

Click the smiley face 
to access My Profile

2. Manage Your Account



2. Manage Your Account

a.

b.

c.

b) Set up my profile
Update your 
display name



Click “My Schedule” > set “Time availability” & “Time Zone”

2. Manage Your Account

✓ Available for meeting
 Unavailable for meeting
then click 1

c) Set your timezone and time availability for meeting with exhibitors

3

2



3. Product / Exhibitor Search



Click “Meet” to search exhibitors/ products in two ways 

1) “For you”  - view recommended exhibitors   

Here are recommended 
exhibitors matching your 
product interests. 

3. Product / Exhibitor Search



3. Product / Exhibitor Search

2)  “Search”  - by keywords / filter options

Search by keywords

Search by filter options

Click “Meet” to search exhibitors/ products in two ways 



Archive irrelevant 
exhibitors

3. Product / Exhibitor Search

Bookmark your 
preferred exhibitors



4. Connect with Exhibitors



4. Connect with Exhibitors 

Click  “Meet” to send 
meeting requests to 
exhibitors.

Your Sent requests will 
be displayed here.

Method 1: Send meeting request to exhibitors

a

b



4. Connect with Exhibitors

Click “Accept request” 
and select timeslot for 
meetings

Method 2: Receive meeting requests sent by exhibitors

1

2

Check requests



4. Connect with Exhibitors

Live Chat will be available 
during event once a 
meeting has been 
confirmed by 2 parties.

Live chat / Video Conference



5. Industry Talk / Webinars



5. Industry Talk / Webinars

Click “Agenda” to view the webinar schedule

Click Favorite to 
add the webinar to 
“My Schedule”



6. Check your activities



Click “My Schedule” for your confirmed meetings and webinars

6. Check your activities

a

b



6. FAQs • https://match-faq.jublia.com

https://match-faq.jublia.com/

